TECHNOLOGY & HEALTHCARE - WITH BLINK

Microsoft training & IEHP website

Han

Working with Blink, | wrote content for four projects: Microsoft Security Training, Microsoft Blended

Learning, Microsoft Al Training, and the rebranded IEHP provider website. The job is the same every

time: turn complex technology and healthcare information into clear, motivating content people actually

use and finish.

Microsoft 365: Upsell Training (Units 1-2-3)  Current Version v

Select each tab to learn more. Then scroll down to continue.

Microsoft 365: Upsell

Training
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MODULE 1: MICROSOFT 365'S CORE VALUE COURSE DESCRIPTION LEARNING OBJECTIVES

PROPOSITIONS AND SECURITY FEATURES
= o ;

By the end of this course, you will have the tools and expertise to
understand Microsoft 365 as a secure, integrated, and cost-
effective solution and be able to upsell to products that help
small businesses achieve their goals.

Introduction

Discover Microsoft 365s Core
Value Propositions

By understanding the core features, benefits, and security of
Microsoft 365, you will be able to position it as a must-have
platform for small businesses (SMBS).

What is Microsoft 365?

Microsoft Security & Al Training: course content and learning
objectives.

Pharmacy v  Join our Network v

Resources >

E Provider Manuals & Training

Access our Provider manuals, training,
and other regulatory resources.

Resources for Providers

Q5
Utilize helpful resources that can assist
you conduct your day-to-day practice.
® Resources for Members
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Find tools, programs and resources to
help support our Members.

Non-Contracted Provider
‘&% Resources

Learn about our resources for non-
contracted Providers.
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Home Overview
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This blended learning experience offers
Tive and on-demand instructor-led

ning pat
and complete the training at your own

Microsoft Blended Learning: live and on-demand training in one
app.

Qsearct  Provider login

Find Forms >
Access our commonly used
healthcare plan forms.

Stay Compliant >

Find out how to stay
compliant with IEHP, state,
and federal requirements.

© ‘Medi-Cal Renewal

Help Members renew
their Medi-Cal coverage
by reminding them to
complete and submit
required forms on time.

IEHP provider website: manuals, compliance, and member resources in one place.

What I wrote

¢ Microsoft Security Training content

¢ Microsoft Blended Learning platform and app copy
¢ Microsoft Al Training for sales associates

¢ IEHP website: content strategy and provider copy

Shelli Johannes-Wells - bilan, inc. - Copywriter & content strategist

“Select each tab to learn more. Then scroll down to
continue.”

“Create your own learning path and complete the
training at your own pace.”

( “Help Members renew their Medi-Cal coverage.”
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